Test Taking Strategies
B23 – Medical Surgical Nursing

Identify the critical elements in the question.


What is the problem question is addressing?

Identify the client in the question.


Patient


Family


Healthcare worker

As you are reading the four or five options make a decision about them individually.


They are either true, false or ? (you are not sure)

Questions that focus on setting priorities
General guidelines to follow


Maslow’s Hierarchy of Needs indicates the physiological needs come first

Maslow’s Hierarchy of Needs indicates that when no physiological need is identified, safety first


Nursing process indicates that assessment comes first


Communication Theory indicates focusing on feelings first 


Teaching/Learning Theory indicates focusing on motivation comes first

Questions that focus on communication

Play close attention to who the client is in the question, the answer must relate to the client

Identify communication tools that enhance communication

Using silence; Offering of self; Showing empathy; Focusing; Restating; Validating; Giving information; Dealing with the here and now

Identify non-therapeutic communication

Giving advice; Showing approval/disapproval; False reassurances; Requesting explanations; Devaluing; Being defensive; Focusing on inappropriate issues; Placing client issues on “hold” – “you have to ask the MD”

